Questions & Answers
RFP 2014-01 Kiosk Services for County Bill Payment
1. Question January 20, 2014

After reading the RFP, it is not clear which department is intending to use the kiosk for bill
payments. Are you looking for a County-wide payment solution of for a specific department
such as water utilities or courts?

Webb County is looking for a county wide payment solution and during contract negotiations
the actual bill payments to be serviced will be discussed and agreed upon. We will consider the
recommendations of the selected provider.

2. Question January 22,2014

Please provide written consent that no “Performance Bond is necessary to submit a response to
the Webb County Kiosk RFP #2014-017?

We confirm that there is not bid bond, payment bond or performance bond that is required with
the submittal of a proposal in RFP #2014-01 Webb County Kiosk Services.

Any insurances or bonds that may be required by the attorneys would be discussed after a firm
is selected and during contract negotiations. These are not required at this time.



